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=) DataTalks MaCTep AaHHbIe

Y3HaemM O TOM, YTO Takoe MacTep-AaHHbIE U KaK C HUMMU
paboTaTb:
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=  3ayeM HyXHbl MacTep-AaHHbIE.
= Kakune 6biBaloT MacTep-AaHHbIE.

= Knuentckun MDM (nnn CDI):
* [louemy CDI Bbigennnun B otaenbHOE HarnpaBneHme.,
* KnioyeBble xapakTePUCTUKMN.
* MecTo B naHgwadpTe KOMNaHUW.

[loyuemy CDI He 6biBaeT 6e3 DataQuality

Y10 TpebyeTtca ot DataQuality.
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JlekTop

[H  F  Labs|

Hukuta Hasapos

ApxutekTop npoekTos BHeapeHuss MDM

tPOCTeﬂeKOM

OnbiT paboTbl B IT — 10 net. C 2012 roga B o6nactu MDM un
DataQuality.

B ponu apxmutekTopa ycnewHo BbinonHun 6onee 10 NpoekToB B
Poccun no ouncTke n nHTerpaumm KNUMEHTCKMX OaHHbIX.

3anycTtun knneHtcknn MDM B komnaHusx BT CtpaxoBaHue,
MeTnand, BTb CtpaxoBaHune xumaHu, baHk OTkpbiTme, 'asanpombaHk,
[enosble nuHnn.




J'IeKTop tPOCTeﬂeKOM

C 2004 ropa pa6boTtaert B IT. [lpowen nyTb OT py4HOro TECTUPOBLLMKA
[0 PyKOBOAMTENS rPynnbl aBTOMaTn3auum, NOTOM 3anHTepecoBarncs
CMEeXHbIMU TeMaMn — aHanutnkomn, UX n pasButnem npoayKToB.

C 2012 ropa 3aHumMaeTcsa ka4ecTBoM gaHHblx, MDM n CDI-cuctemamw.
BHepgpun CDI B8 MTC, AnbdacTpaxoBaHue, 6aHk «PK “OTkpbITHE”»,
MeTnand, baHk Cotos.

C 2007 ropa paspabartbiBaeT 1 NpenogaeT TPEHUHIN NO TECTUPOBAHUIO,

Masen AGpiowWes aBTOMaTM3auum TectupoBanma n SQL, aHannady OaHHbIX.

[vpekTop no passuTuio MPOAYKTOB ABTOp poknanoB Ha koHpepeHumsax SQADays, JIAD, TestLabs,
ConfetQA.
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Kakue 6biBaior MDM-cucrtemsl tPOCTeneKOM

RDM

durKcmpoBaHHble CRPaBOYHUKN, PEOKO MEHSIOTCS.

Mpoaykroebie (PDM)

[MponykTbl, TOBapbl, MaTEpPUan.I, yCryru.

KnuneHtckue (CDI)

KnueHnTs, KOHTpPareHTbl.

MynbTaomMeHHble

O6beanHaIT BCE AOMEHDI.
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un PocTtenekom

File Analysis

Digital Ethics

Data Classification
360-Degree View
Multivector MDM Solutions
Digital Twin

Data Hub Strategy
Multienterprise MDM

Cloud MDM Hub Services

Analytics Governance
Data Catalog
Enterprise Metadata Management

Data and Analytics Governance

Information Stewardship Applications
Metadata Management Solutions
Multidomain MDM Solutions

Data Storytelling

Trust-Based Data and
Analytics Governance
Machine Learning-
Enabled Data Quality
Data Literacy

Adaptive Data and
Analytics Governance

MDM of Product Data
MDM of Customer Data

expectations

Application Data
Management

Al Governance Information

8 Master Data Management
Stewardship

As of July 2018

. Peak of
Innovation Trough of Slope of Plateau of
. Inflated - : . .
Trigger . Disillusionment Enlightenment Productivity
Expectations

time

Plateau will be reached:

QO lessthan2years @ 2to5years @ 5to10years A mor ears @ obsolete before
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3auem CDI? tPOCTeHEKOM

Prigirns Tarrss Mabplimive o Poaforgts & oAdo Farss Askans§y hiedini dre file e
CTURRIS BABKL

CKONbKO Yy KOMMNaHUN KIIMEHTOB?

CKOMbKO KNMMEHTOB, MPUHOCALLMX YObITKN?

["oe npoayKTbl KNneHTa?

YTo BOOOLLE TAakoe 3TOT KJIINEHT?
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ABC

CRM

KpeaWTHEIA
KOHEERED
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DWH

tPOCTeﬂeKOM




LLWAI 1. PASPABOTKA U COMMACOBAHUE BU3HEC-TPEEOBAHUU

(
( ONMUCAHME LUATA ) A
»  Ypo6Has BUTPUHA OaHHbIX ANg
BuaHec-TpeboBaHua onucbiBaIOT Kaxpoe TpeboBaHue fONXHO A P A A
. . NOCTPOEHUS, KaNMBPOBKM,
pelleHne 3aaayu C TOYKK 3peHna busHec- obnapartb cnepyloWUMN CBOMCTBaAMU™: HEDECYETa MOBENSH
3akazuuka. *  Hens6bITO4HOCTb P nenew.
MoryT 6bITb CHOpMYNMPOBaHbI B BUAE: » [lpoBepsemMocTb = 3arpyska 13 Apyrux CUCTEM B
» Teaucor * flcHOCTb BUTPWUHY OAHHbIX.
* [lonb3oBaTenbCKMX UCTOPUIA * [IpaBaMBOCTb (OTCYTCTBUE NOXHbIX e PeanMaauAs aNFOPHTMA pacYeTa
B coBokynHocTM BCce TpeboBaHUs K cseaeHun) scex nokasatenes Basel II
PELIEHMIO AONXKHbI BbITh: * [TOHATHOCTb GOPMYNMPOBKK
=  HenpoTMBOPEYMBLIMU * PeannsyemocTtb
" HenosTopsawwmMnCa . Eesasncmmocrb e HeOBXOMMO Ha EXEaHEBHO
OCHoBe GopmMMpOBaTL EOUHYIO
\_ Y, KNMEHTCKYIO BUTPMHY Ha OCHOBE
nHPopmauun n3 cuctem Equation,
(" BoBnEYEHHbIEPOM  \( O>XXUAAEMbIV PE3YNbTAT A Ergd'tgabmgi“é”z” no
negywoLwMM1 aTpubyTam...
; BuaHec-akcnepT & PopmanmsoBaHHble BU3HEC-TPpeboBaHMA K
K3 BuaHec-aHanuTuK pewenunto (BRD) = ConocTaBneHue KIMeHTOB 13
; DyHKUMOHANbHbIN & BuaHec-kenc Ha peanMaaumnio peLeHns CHUCTEM OCyLllecTBnaeTCd No
aHanuTUK aTpubyTy «EQUHBIR KOO KNNMEHTA
J\ - MDM>
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ABC

CRM

KpeOMTHLIA
KOHEERED

ETL

CDI

MepCcoHanbHbBIE OAHHBIE
Fpynnbl CBA33HHEIX WAEHTUDHUKATOPOR

DWH

PocTtenekom
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busHec-3apauun knneHtckoro MDM tPOCTeneKOM

NMPOOABATbL BOJIbLUE

Knunentckmnm MM npepgocTtaBngeT gaHHble A9 KITMEHTCKOM
aHanMTUKW, CErMeHTauUnmM n TenemMapkeTuHra.

COBUPATb 3AOOJIDKEHHOCTb

KnneHtcknm MDM cobupaeT BCe KOHTaKTbl KTMEHTa, MOMoraeT
OLLEHNTb NOJIHbIV pas3Mep 3af0/MKEHHOCTW.

OUEHUBATbL PUCKU U BOPOTbCHA C MOLLEHHUKAMUA

Knnentckun MDM HaxoonT nogo3puTesibHble N3MEHEHMUS.

[lpoBepseT KNMEHTCKYIO 6a3dy B OOHOM MECTE NO KYEPHbBIM» U
«benbiM» CnMcKam.
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o

busHec-3apauun knneHtckoro MDM tPOCTeneKOM

rOTOBUTb OTYETHOCTDb

Knnentckum MDM — UCTOYHWMK KITMEHTCKUX OaHHbIX ANd
ynpaBneH4YeCcKon N perynaTopHon OoTY4ETHOCTU NO KINEHTaM.

NOBbLIWATb JTOAJIbHOCTDb

Knnentckun MDM nomoraet y3HaBaTb KNMEHTa B PEXUME OHJTanH B
NIMYHOM KabuHeTe, npunoxeHnn nnm npun 3soHke B Call-Center.

NOJTIYHATb HOBbIE 3HAHUA

KnneHntckun MDM BbisBnaeT gomoxossancTtea. CoeanHSaeT pasHble
HanpaBneHne busHeca: b2c n b2b.
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Knnentckun MDM B 6aHke

ABC

[loroBopbl 1 cyeTa

o

aCRM

AHannUTMKa, KOMNaHun
npogax

.f,ll

oCRM '

OTHowWweHund ¢
KJINEHTOM

KK

KpeanTHbin KoHBENEp,
obpaboTka 3asBOK

0

MpoueccuHr
TpaH3aukum

2,

AbO

NHTepHeT- 1
MOOUNbHbIN BaHK

i

Collection

BabickaHue
3a00/MKEHHOCTU

AML

[MpoTnBOaencTBuEe
MOLLEHHNKaM

3HaKOBble MPOEKThI

tPOCTeﬂeKOM

@ otkpbiTHe

BAHK

% CbepbaHk

=BTb
rA3NPOMBAHK




Knnentckun MDM B 6aHke

o

tPOCTeneKOM

MHOIo CUCTEM C KJITMEHTCKM OAHHbIMUA

B 6onblwmnx 6aHkax yacTo gns kaxgoro npogykta cesos ABC. B Poccumn TpeHg Ha
yKpynHeHne 6aHKoB. bonblume 6aHku NOKynaT ManeHbkne U MHTErPUpYyoT UX B
cBow naHgwadodrT.

OU3NKU N IOPUKIA

KnneHT ¢ ManeHbKUM AenO3UTOM MOXET OKa3aTbCa reHeparbHbIM OUPEKTOPOM
60MbLUOV KOMMaHUMW.

PEFYJNATOPDI

BaHkoBCKas oeaTenbHOCTb OYeHb 3aperynnpoaHa. Hanpumep, AreHTCTBO no
CTpaxoBaHMIO BKN1aQoOB TPeByeT KOPPEKTHbIE AaHHbIE BK1ag4YMKOB.
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tPOCTeﬂeKOM

Knnentckum MDM B Tenekome

BunnuHrn BIG DATA l
Mo6bunbHasg n AHanNMTKKa,
duKcupoBaHHas CBs3b cerMmeHTaums
i MErA@oH
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oCRM g-
OTHoOwWweHund ¢ O
KNMMEHTOM )
frt m
aA 2
— S PocTtenekom
o
Collection no
BabickaHue JTnyHbIV KaBUHET U
3a00/1XEHHOCTU MOBUNbHOE
NPEUNOXeEHNe
bﬁl
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Knnentckun MDM B Tenekome tPOCTeneKOM

NEPEUTU OT SIM-KAPTbI K KJITMEHTY

Onepatop 3HaeT o Bac Bcé. Ho 6e3 MDM Ttonbko o Bawen SIM-kapTe.

XOPOWMWE KOHTAKTbI, HO NMNTOXUE AOKYMEHTbI

OnepaTop 3HaeT Balwu KOHTaKTbl, HO HE 3HAEeT aKkTyanbHbIX LOKYMEHTOB.

MHOI'O BUJTJTTMHITOB

[1ns pa3HbIX NPOAYKTOB YaCTO NMCNOSb3YIOTCS Pa3Hble OGUMMMHIOBblIE CUCTEMDI.
Hanpumep, onga MobunbHOM 1 GUKCUPOBAHHOW CBSA3MW.

BunnuHrn ana moounbHoM CBA3K O6bIYHO reopacnpenenéxHble.
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KnueHtckun MDM B cTpaxoBon KkomMnaHuum

Y4yéTHble
CUNCTEeMbl
Lorosopebl 1 nonyck

aCRM '

AHanNMTKKa,
CermMeHTauus,

KOMMNaHnn I'IpO,EI,Q,)K I
lll‘ll

oCRM

OTHoOwWweHund ¢
KJIMEHTOM

Y6bITKUN

YperynupoaHue n
BbINNaThl

Ao

JTnyHbIV KaBUHET U
MOBuUnbHOE

npunoxeHue D

tPOCTeﬂeKOM

— BTB CTPAXOBAHME

ANb®A
CTPAXOBAHVE

3HaKOBble MPOEKThI

CTPAXOBAA NPYMMA




o

Knunentckun MDM B cTpaxoBon KkomMnaHum Poctenekom

CTPAXOBOM IMOAMC cepus EEE % 0335488000

% -
wax, OBH3ATEABHOTO CTPAXOBAHMS TPAXKAAHCKOR OTBETCTBEHHOCTH
| BAAAEABIIEB TPAHCTIOPTHBIX CPEACTB
| ————— -
«

B cTpaxoBown KOMMaHuUm BCE KPYTUTCS BOKPYr nonmca.

NNOXAA SAMNOJIHEHHOCTDb

[1ns MHOrnx CTpaxoBbIX NPOAYKTOB AOCTAaTOYHO BnmncaTb B nonmc 1O n [P.

Kak nckatb gyonmkaTbl?

0102 268928
01PA 078491
- 01PA 080159

ArEHTbI

AreHT npayeT oT CTanOBOI7I KOMMNaHUn peanbHble KOHTaKTbl KITMEHTOB.

TeppaTopin PoccuAcKkon Denepami.

417565

we wcnonsayerce. Koa: F4FB EEE 0335488002

45 .
e
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3apaHue npo pa3meTky nybnen tPOCTeneKOM




“'l.lllll.lllll’.”'

KITMEHTCKUWE OAHHDBIE — 3TO MA3J1 tPOCTeﬂeKOM
Ceprew B. iBaHOB MBAHOB CEPFEWN
31.07.1983 1-1-2016
[y6Ha 2-i1 TeaTpaibHbIN 096213-56-03
8(916)151-07-23 Ilvanov_s@mycorp.ru
3-56-03 3-56-03

sregey vlodimirovich

ivanov

[ybHa, TaTpanbHbIn 2, 6 17
0079161510723-m06

4957371293106101
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MeuTta tPOCTeneKOM
Cepren
Bnagnmmposnd
iBaHOB
31.07.1983
141983, MockoBckasi o61.
r. [1lybHa

npoean TeaTpanbHbIN 2-1
O. 6, k. 17

+7 (49621) 3-56-03
+7 (916) 151-07-23
+7 (495) 737-12-93*101

ivanov_s@mycorp.ru I
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Mopsapok tPOCTeHEKOM

[NMPUBECTW B NOPALOK

= @ &

: AAA




Mpusognm

f ' @

&

=%

---»

sregey vliodimirovich ivanov
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Yro ecnu? tPOCTeneKOM

0 —
CaByeHko Cawa AnekcaHpgpa?
Hukonan iBaHoBUY bpaHucnas iBaHOBUY
KY3bMWH J1A KY3bMWH AH
Cepexa KopHeeB lOpa MoBcucsaH
MapunHa MapuHa EneHa EneHa

: AAA



Cnaunp npo Harawy tPOCTeneKOM

HATAJbA HATANNA




HaTbl Poctenekom

01.01.1900
01.011970
01.01.2018
.00
21.03.2019
21.03.2025

.
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Pa36epémM appeca

tPOCTeﬂeKOM

[y6Ha, TaTpanbHbin 2, 6 17

v

NHAOEKC

141983

TUM PETNOHA

obnacTtb
T™nN yanubl
npoes3
NOM

6

pervoH TMN ropoaa wopiey
MocKoBcKas ropoz D@;@
yanua

TeaTpanbHbIN 2-1
KBapTupa nnouwaab

17 43.4 m?
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Pasbepém agpec tPOCTeﬂeKOM

MockBa HaratuHckasa 10
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tPOCTeﬂeKOM

Pa36epém aagpec
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N uenoro JleBeHwTenHa mano tPOCTeneKOM

KocmoaeMbsaHcKad
KpacHoooMmnaHcKad

KocMmopamMmumnaHckas
HabepeXHasn

KO3bMOOOMbSAHCKAs
KocMOoOooOMUMHCKas

: AAA
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Ten e<|>OH tPOCTeﬂeKOM

890311111

955 7752550

8(999)999-99-99
+7/095/5325353

20551

: AAA
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Nmenn tPOCTeﬂeKOM

n.k.valuev@gmail/com
info@mysite.ru
vasiliy@gmail.ru

gaucomole@10minutesmail.com

1@ya.ru




D,OKyMeHT Poctenekom

1111 O0O0000




Kakou Xxe 3To KJIMeHT? tPocreneKom

Homep nonuca
VIN aBTOMOOUNA

JTnueBsown cuer
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Kopn kayecTtBa tPOCTeneKOM

. [laHHbIe npurogHs.l

? HyxHa py4Has nposepka

. HenpurogHble gaHHble

I perynapHo aktyannanposarthb!
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CraHaapTU3NPOBaHHbIE KapPTOUYKU tPOCTeneKOM




tPOCTeﬂeKOM

Oy6énun
@ O
PasmeTunTtb
O o o

AN




Kak nckarb ayénukarbl tPOCTeﬂeKOM

960-42-42
960-42-42

960-42-42




XecTkue npasuna tPOCTeneKOM

MBaH TpaBnH 960-42-42

MiBaH TpaBnH 960-42-42
MiBaH TpaBuH 960-42-42

z
MBaH TpaBuH 960-24-42




BeposiTHocTHas moaernb tPOCTeﬂeKOM

damunusa u Uma . ¢

CKOPUHIoBbIt KOIPPULMEHT
«MNOXOXECTU»

TenehoH

: AAA



BeposiTHocTHas moaernb tPOCTeﬂeKOM

ViBaH TpaBuH

iBaH TpaBuH 190

MBaH | paBuH 960-42-42
MBaH | IpaBuH || 960-42-42




KorHntueHbIN noaxopn, tPOCTeﬂeKOM

90% O®U + 100% TenedpoH — 180 egmnHmy

100% PN + 90% TenedpoH — 190 eanHuLL

: AAA




KorHntueHbIN noaxopn, tPOCTeﬂeKOM

BaH TpaBuH 060-/"-42

iBaH TpaBuH 960-"/-42 ﬂ.y6J'IVIKaT

NBaH | paBWH 060-42-42
MBaH | IpaBMH  960-42-42

: AAA
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KorHntueHbIN noaxopn, tPOCTeﬂeKOM

damunua u Uma ¢

B - ay6nukat

— NpoBepKa

Tenedon

B - He pybnukart

=
H
AA



KTo coBnapaer tPOCTeﬂeKOM
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Yto penatb ¢ pybnukaramm tP°CTe"eK°M
Kaptouka ABC ID=10 Kaptouka CRM ID=20
dN0 TpasunH UBaH TpasuH MBaH Cepreesuny
TenedoH (495) 960-42-42 960-42-42
Aata poxaeHua 31.03.1984
JOKYyMeHT 7701359743 7701359743
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[lBe cTpaTterumu atanoHnsaumm tPOCTeneKOM




MaCTep tPOCTeﬂeKOM

Kaptouka ABC ID=10 Kabrouka-ERM-1D=20
dN0 TpasuH UBaH Cepreesuny Feasiardar-Copreapitt
TenedoH (495) 960-42-42 0504242
Aata poxaeHua 31.03.1984 :

JOKYyMeHT 7701359743 FICL 3BT

: AAA



3onoTas 3anuchb

ol7fe)

TenedoH

Aata poxaeHua

ANOoKymeHT

Kaptouka ABC ID=10
TpasuH NBaH

(495) 960-42-42
31.03.1984

7701359743

P -

Kaptouka CRM ID=20

TpasuH UBaH Cepreesuny

960-42-42

7701 359743

tPOCTeﬂeKOM

3onoras (xup +
naeHTnduKaTopbl)

TpasuH MBaH Cepreesuny
(495) 960-42-42
31.03.1984

7701 359743




3agaHue Npo cnusHue tPOCTeneKOM




A Tenepb Nnoob6HOBNAEMCS tPOCTeneKOM




Bapyr 4To-TO U3MeHuTcs tPOCTeneKOM

ol7fe)

TenedoH

Aata poxaeHua

ANOoKymeHT

KapTtouka ABC ID=10 Kaprouka-CRM-1D=20 KapTtouka CRM ID=20
TpasuH NBaH Teasar-dear-Capreapint TpasuH MBaH Cepreesuny
(495) 960-42-42 Se0-42-47 960-42-42

31.03.1984 -

7701359743 FFOL3E0TA3 7712 346424

AAA



Mniocbl n MUHYCHI tPOCTe.ﬂeKOM




Bapyr 4To-TO U3MeHuTcs tPOCTeneKOM

[1pn kKaxoom O6HOBNEHUN:
1. Cospatb TEXHUYECKYIO KapTOuKY.
2. Hantun pyonw.

3. Hantu nyywme gaHHble
B OyONMPOBaHHbIX KapTO4Kax.

4. O6beanHNTb Nyylimne gaHHble B OOQHOM
KapTouke.

D. YOannTb TEXHUYECKYIO KapTOuKY.
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Mudbl n nereHabl tPOCTeﬂeKOM

EaoviHag Touka BBOAa (3apnnaTtHUKK, MOrnoweHus)
CRM — 10T X€e MDM (cuHepruna ¢ 3agadyamm camoro CRM)
[1OCTOAHHbLIN OEeHTUGUKATOP (+KaAPTUHKN)

PacnpocTpaHnM 4ncTble gaHHble B UCTOYHUKN (O6paTHble
MOTOKWN)

OavH pas3 NnoYncCTUM, a NOTOM 3aXMBEM HOBOW XM3HbIO
(DaHHblEe XUMBbIE)

[asante 3arpysmm B CDI BCé (cpoku, oTCcyTCTBME
Bnagenbua, 6enone3HoCTb, HUKOrga He cripalumBaTth YTO
XOTAT — XOTAT BCE)

Cratba B 6nore HFLabs — https://tinyurl.com/yyab6d44



https://tinyurl.com/yyab6d44

Byayuwee

tPOCTeﬂeKOM

Multienterprise MDM —
denepaTnBHbLIN

192-93, GDPR

O6naka

CM3B

NoeHTnoumkaums no yemy yrogHo

[ eogaHHble N LMPPOBOM OTNEYaTOK
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MNoanucbiBanTechb, CTaBbTe Nanku tPOCTeneKOM

H F Labs

Kanan B Telegram — https://t.me/hflabs_official

bnor — https://blog.hflabs.ru/

KoHTakTbl — nikitan@hflabs.ru n pavela@hflabs.ru
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