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tPOCTeneKOM

[ouyepHune n 3aBncnmMmble odLecTBa:

1. Tene2

2. «PocTtenekom — LleHTpbl 06paboTkM OaHHbIX»

w

PernoHanbHble TeNeKOMMYHMKaUMOHHble koMnaHuu: [ nobyc-Tenekom, 3ebpa Tenekowm, bawmHdopmcesasb, CeBepeH -
Tenekom

PTKomm.PY - passutmne cetn v npegocrtaBneHmne ycnyr CnyTHUKOBOW CBSA3U

PTJ/Tabc - cucteMHasa nHterpaums n peannsaums MHPPaCcTPYKTYPHbIX NPOEKTOB A8 rOCyAapCTBEHHbIX OPraHOB
«PernonanbHbIn NTHPOPMALMOHHbBIN LEHTP» - NPUKNaaHbIE NPOEKTbI MO BHEQPEHUIO CUCTEM POTO-BMAEO PUKCaUNN.
«Poctenekom — PO3HUYHbIE CUCTEMBI» - COBCTBEHHAsA PO3HMNYHAA ceTb PocTtenekoma ¢ 6onee yem 1 000 Touek npogax

«Poctenekom Solar» - UEHTP KOMNETEHUUN B 06NacTn Knbepbe3onacHOCTW.
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LleHTpanbHbIn Tenerpadp
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tPOCTeneKOM

[aHHble. UHPopMmauus. 3HaHuNA. HaBbIKW.
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YnpaBneHue paHHbiMu B PocTtenekome

CDI

MacTep-cuctemsl

MacTep-cucrema
YHCU CNPaBOYHUKOB U afipECOB

KNIMEHTCKMX AaHHbIX
OPIOH

3almLLEHHbIN KOHTYP EauHas PerynsipHoe

TexHosnormyeckas CBOEBPEMEHHOEe
nnarpopma o6HOBNEHNE AaHHbIX

OntumanbHas
CTOUMOCTb NnaT$opmbl

DataTalks

PocTtenekom

* EpmHas Touka gocTyna K AaHHbIM
* Epmnas cuctema pawbopaos

* [loBblWweHne NPO3pPayYHOCTU K
3 deKTUBHOCTM pPaboThl

» CornacoBaHHas MeTog0Morms

* KynbTypa paboTbl C AaHHbIMMU

* [po3payHOCTb MHPOPMALMOHHBIX MOTOKOB
* [loBbIlWEHME KaYecTBa AaHHbIX

OTanoHHblE 3HAYEHUS:
3onoTtas kapToyka ¢oua. u 1op. nuua
YHudumKaumns cnpaBoyYHUKOB

Eomnnas macwtabupyemas
oTKazoycTonymeasa nnatpopma

ObecneyeHne pernaMmeHTa 3arpyakm
nHbopmaumm
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YyuMmcsa uymtatb MbICNuU
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[MpuHUMNbI NOCTPOEHUA €ANHON TEXHONOIMMYECKON tPOCTeneKOM
nnatdopmbl

Co3paHne eauHON TEXHOMOrMYecKomn N\ : é f j

nnatpopmbi

CuHXpoHU3aLUusa
MoBbiWeHWe P ! BrenpeHue Passutue self-
C uenesou HOBBIX CHwmxeHune TCO

onepaTUBHOCTU . e
APXNUTEKTYPON TEXHONOTUN

CDI
MacTtep-cucrema YHCU MacTtep-cucremsl

KJIMEHTCKUX fAaHHbIX cnpaBoO4YHUKOB U agpecosB
OPIMNOH

3almLLEHHbIN KOHTYP EnuHas PerynspHoe

TexHonorn4yeckas CBOE€BpPEMEHHOoe
nnarpopma O6HOBNEHNE AaHHbIX

OntnmanbHas
CTOUMOCTb NnaTpopmbl
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BasoBble TpeboBaHMA K TEXHONOrmyeckom nnatpopme Poctenekom
EquHas nnathopMa Ha emyHOM CTeke Hannune egnHbix MOgyns MeTagaHHbIX,
TexHonorun (CYBL, ETL , Bl) akTyanbHbIx KK, obecneumnBaioLlime eguHbin NpoLecc NHTEerpaunoHHble peLeHns TEXHUYECKN
BEpCUl ¢ npumMmeHeHneM MPP pellerns ynpas/ieHns Ha NPOTAXEHUN BCETO MNO3BOMAT 0OBEeCneunTb eXegHEBHOE U
(GreenPlum), TexHonorun Big Data XM3HEHHOTO LMKNa aTprbyToB OT online 06HOBNEHME AaHHbIX U3
(Hadoop), Hannunem TEST/DEV cpeg. MCTOYHMKOB [0 KOHEYHbIX NOTpebutenen. MHOFOUYNCEHHbBIX MCTOYHMKOB.

BO3MOXHOCTb npenocTtaBneHmda BCEro Cnod aaHHbIX Ha ogHom

MaclwTabunpyemble peLlleHmns, NO3BONSAOLWME TUHENHO

yBENMUMBATL NPOU3BOANTENHOCTb NNaThOPMb! annapaTtHon nnatbopmMe C HeOBXOAMMOWN rMYyOUHON XPaHEHMS Ha

FOPU3OHTaMbHBIM PACLLIMPEHVNEM PECYPCOB MPW aelweBbix Hocutensax. PagHeceHne CnoeB AaHHbIX Mexny

3HAUNTENbHOM YBEMNYEHNN O6GHEMOB AAHHbIX. penaunonHon MPP CYB[, n Hadoop ang Hanbonee

3¢ dEKTMBHOIO MCNONb30BAHUSA NPENMYLLECTB KaXaown U3

TEXHOJIOTUN.
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[Tonb3oBaTenbckue

NPNNOXEHNA

o

KoHuenTtyanbHas apxutektypa aaHHbix B Poctenekome

BuTpuHbl gaHHbIX

NHTerpaumnsa gaHHbIX
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Bbirpysku u
HaKoMnneHne gaHHbIX
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CunctemMbl-UCTOYHUKN
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AHanuntuka B
peanbHOM
BpPEMEHM

®

WHCTpymeHTbI
nccnepoBaHunA
AaHHbIX

AHanutnuedidie NPUNOXKEHNA U I'IOTpeﬁMTe}'IM

@ MpoasuHyTan Apyrve @ Bl VIHCTpyMeHTbI
ELENAITE] NPUNOXEHNA-
OLAP
YnpaBnexue mogensaMmu notpebutenn

CTPyKTypypOBaHHbIE OTYETbI

npeAMKTVIBHaR aHannTuka
'

Mnatdopma
nccneaoBaHna
JaHHbIX
(Data Lab)
®

A

@ MaluuHHoe o6yueHne
TekcroBas aHanutvka (Text Mining)

AHanus rpados

©

paboTa ¢ AaHHbIMM

MobunbHbIl AocTyn
A

Busyanusaums v nHTEepakTMBHas
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Cno# foctyna K AaHHbIM

@ Monb3oBaTtenbckune BUTPUHbI

@ basoBble BUTPUHbBI

T

0O3epo AaHHbIX
(obpaboTaHHble
JaHHble)
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WNHTerpupoBaHHOE XpaHWULLE AaHHbBIX
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YHpaBneHme AaHHbIMU

@ 5VI3HeC-MeTa,D,aHHbIe

@ MeTtagaHHble

@ KauecTtBo faHHbIX

MpodunnposaHune
AaHHbIX

MHudopmaumoHHasn
6e30mnacHOCTb

@ WNHdpactpykTypa

Mnatdopma penamkaLmm NCTOYHNKOB AaHHbIX
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(—D EavHas pacnpedeneHHas mnarhopMa AaHHbIX

VIHTerpvpoBaHHble
6u3sHec
NPWIOXEHNA
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@ Mogynb
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@ BHYTpEHHWE NCTOYHUKM

L
@ MCTOUHMKN

PocTtenekom

IT Data Office

Data Science

| IT & BD PMO |
Self-Service, DO |




YHudumKaumua paHHbIX

AdHHble, KOHTAK Tbl
KNNEHTOB, Y4€E€THbIE 3anncu

o

NCTOYHMKM gaHHbIX

NaeHTMdUKaLMOHHbIe
AaHHbIE, KOHTaK Tbl
knunenTtoB, HNC, ycnyrn

KOHTaKTbl KMeHTOB
Jlorn TenecmoTpeHua

3aABKM NOTEHLMANbHbIX
K1NeHTOB

I
I
I NoeHMMKaLMOHHbIe
I
I
|

EouHbIN KNNEeHT

MacTtep-3anucb
KnneHTa

KoHTakTbl 1
Appeca KMeHToB

NoeHTUdUKaTOp NOTEHUMANbHbIX U
AEeNCTBYIOWMX KNMeHToB (ID KnneHTa)

M CsAsKa c agpecom OPTOH (ID OPMOH)

M XpaHeHue agpeca KAMEHTA 40 KBapTUPbI

Poctenekom
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M NpeHtndukatop OX = ID OPMOH + kBapTMpa

JJoMox03aMcTBO
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CocrtaB

[JomMoxosancTsa no
OCHOBHBIM yCnyram
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LUX, (BUTPUHBI AaHHbIX)

CocrtaB

JomMoxo3ancTea no

AONONHNTENbHbIM yCyram

MacTtep-3anucsb
Appeca go doma
XapakTepncTunku
Hdoma
TemaTnyeckas CocTaB
rpynna: Jomoxosanctea no
Wrposas Hanu4yuio geTen

CocrtaB
[JomoxoszancTea
no KnueHTam

M NaeHTudumkatop Aoma (ID OPIMOH)
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MprHUMNBI NOCTPOEHMNA ONepPaLMOHHON MOAEenNU tPOCTeneKOM

00o
; 000
[locTpoeHne onepauMoHHON Moaenu -
ynpaeneHus LienTpanusauua «[laHHble KaK

KOMaHApl cepBucH
PasBUTUS

OnepaunoHHasa Mopenb

Mnoccapun KapTa paaHHbIX PeecTtp oTtyeToB

[emokpaTtnasaums YnpaBnexue
AaHHbIX N3MEHEHUAMU
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LleHTpanusaunsa komaHg, pasBUTUS Poctenekom
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[laHHble KakK cepBuC tPocTenexoM

OTBETCTBEHHbLIV 3a faHHbIE KoHTponep 6logxeTa Solution / CucTeMHbIA apXUTEKTOP CucTeMHbI apMUHUCTPaTOP CUCTEMHBIN TECTUPOBLLMK KomaHpa BHeppeHus

3akasumk BuaHec-aHanMTuK CucTeMHbIM aHanNUTUK ApPXWUTEKTOP OaHHbIX PazpaboTuunk. Cneuunannct conpoBOXOEHMUS
Mpynna paspaboTunkoB

[peB3ownm oxugaHmnsa?
He npasBunbHO NpnoputnsnpoBann sagady?
He Tak noHanu 3agavy?

Cnnwkom gonro genann?

DataTalks
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JemokpaTtnsaumsa gaHHbIX PocTenekom

PeecTp otuetoB U BUTpUH Bl

. AAMWHUCTPATUEHBIA MHTepdbenc PeecTpa oTuetos Bl
NHdopmauna — aTO eUHCTBEHHbIN %5

CermenTts MNpeameTHble obnacTti Netanuzauws MO + Kriouessie uHoukatops!

pecypcC, KOTOPOro He CTaHOBUTCA *B2C - - - prickos [IY3

« Otuetel no 310

MEeHblle, Korga MM aenubC4. - Kapra puckos

HauMmeroBsaHWe oTueTa/BUTPMHBI + XosauH Tepputopun LuxMS

B2B
+ Boporka npogax B2B

Bce r“'Oﬂ,Vl, KOTOpre He ﬂ.enﬂTCﬂ + OTUBTHOCTb MO HOBRIM

nponyktam B2B

ﬂ.a H H bl M M y M H ¢O p M a LI.M e I;I y 3 H a H M ﬂ M VI Cuctema Huuue:mnnnu Cerment U.E::‘:'“ o Kpatkoe ‘ eTHas OetansHas npegMeTHAR Tun obbekTa ' YI‘IDEBHHeMbIF‘! WiFt

or M OTYer af AAHHBIX B BI oTyeTa/BUTPHHEL CTh ofnacte [oTuer/BuTpuHa) W B2C
MNpoespka B2C ABOHEHTHI, ABOHEHTE OTyer A + Tennosble kapTel ans B2C no

B JONrOCPOYHOWM NepCcnekTnee =
NacnopTHLIX : KNHEHTSI, aboHeHTaM 1 HaUMCNEHUAM
I-I po M r p bl Ba }OT. AaHHBIX NUUEBLIE CYeTa . OT'-IeTHOCTb no |pTV

+ AHanuTuka no doponam

CAD AHanuTHYECKaR B2C T OT4eT No AGOHEHTHI, AHKEHTWPOBaHWME, ONpOCH OT4er
DTUETHOCTE NO J HAUKCTIERMAM 1 KNHEHTSI, + OTtueTHoCTe 24 MWC
aHkete CRC Tpacdwky aG0HEHTOE | NMUSBsIE CYeTa
ME X IyHADOAHOM B20O
Ba)KHO HE O6ﬂaﬂ,aH|/|e ,D,aHHb”V”/l, a poywimre + Nawbopnasl NO AaHHBIM
CAD AHaNHTHYECKER B2C rJ OT4et no ABOHEHTHI, AHKEHTWDCBAHWE, ONPOCE AHANMTHYLCKII cuctemsl CAO / B20
: , KYE + ANC UHcTpyMmeHT
yMeHne NpasniibHO TNPUMEHATD Bt e s || ot et

y abOHEHTOR C

N3BJ1I€YEHHbIE 3HAHWNA Ha MNMPakKTukKe. mommI IO HR

yenyro#
"MoBuneHana - OTtueTtHoCcTs HR
nporpauMua’ {Kpoce-
CHUAKH) BTW

C Kon b KO CTO M T 2 Xpa H Vl_rl M I_I_La? A 3 ? CAD OTuet B2C e OTueT no ABOHEHTEI, AHKEHTMDCBAHKE, ONPOCH OTyer ' Stlli'[bl onoka Text—mquKOﬁ
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MeTtoponorus n paspabotka. 30Hbl OTBETCTBEHHOCTHU PocTenekom

v YTBepxXaeHue ctpatermm yHudunkaumm MeTogonornm pacyeTa v JIMHeiHOe pasBIUTIE CUCTEM OTYETHOCTM
nokasartenen

v YTBEpPXAEHME NPMKa30B, HanpaBneHHbIX Ha YHUdUKaLMIO v p i
METOAONOMM eannaauns LeneBon oTYETHOCTH
v YTBEepXaeHue u BHegpeHue poneBon Mmogenu paboTbl C v Passutne Bl
Ka4yeCTBOM [aHHbIX

v' Peanunsauus eguHon TexHonornyeckom nnatopmoi
v’ YTBepXaeHne MeTogoIornm LeneBon OTYETHOCTH

v’ YTBEpPXAEHME N3MEHEHMN ONepPaLMOHHbIX MPOLECCOB, ynpasnerus HCU
obecneymBaloLmMX KOPPEKTHbBIN pacyeT nokasaTtenemn
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MpuHUMNbI pasBnTUa 6M3Hec-pyHKUNOHanNa tPOCTeneKOM

PasBntne 6usHec-$pyHKLMOHaANa

BHenpeHune ObecneyeHne YHuopukaums
Time to market KOHTpOns MOSIHOTHI MEeTOAONOrnN
KayecTBa LaHHbIX
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PassuTtue Bl

O TR

MS Analysis Services — npeactaBneHue
OaHHbIX Yepes nepapxmyeckme MHOroMepHble
CTPYKTYpbIl, NofaiHas nHterpaumsa ¢ MS Excel

PowerBl — nonHoueHHas BU3yanuaauus
AaHHbIX B MHOrOMEPHbIX CTPYKTypax
Ha NOPTafbHOM peLleHnmn

Oracle Bl — pa6oTa ¢ «npocTbiMn» popmamu,
«HyneBas» CTOMMOCTb NNLEH3UIN, 60bLION My
peann3oBaHHOW OTYETHOCTU

-
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Poctenekom
Ponb
Q TOM-MeHenxepbl
PowerBIl — ll:onb
BU3yanv3aLms ykoBoauTtenu ¢unvanos,
MHOTFOMEPHbIX HOARASACIICEHNI
CTpyKTyp/MOZenei,
MaccoBblil JOCTYM
Ponb
AHanNUTUKn
U NUHEeNHbIe
pykoBoautenu

MS Analysis Services —
self service aHanus

EanHaa cuctema oT4ETHOCTU



Kewncobl tPOCTeneKOM

Kenc N21. OT nnueBbix cHeTOB K abOHEHTaM.

Kenc N22. Tennosble kapTbl.

Kenc N23. MOHUTOPUHI niokaunm eusnyecknx nuu,
Kenc N24. [1pegukTopbl OTTOKA.
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